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Return & Refund Policy
Last Updated: 2026

Thank you for shopping with First In Finishing. We appreciate your business and want you to be satisfied

with your purchase. If you are not entirely satisfied, we are here to help.

Restocking Fee
All approved returns are subject to a 15%
restocking fee, which will be deducted from the
refund amount. Returned items must be in their
original condition and packaging to qualify for a
return.

Custom & Special Orders
All custom-made, special-order, or personalized
products are non-returnable and non-refundable.
Due to the unique nature of these items, they are
excluded from our standard return policy once
production has begun or the order has been
completed.

Returns
You have 30 calendar days from the date you received your item to request a return.

To be eligible for a return, the item must meet the following conditions:

• The item must be unused.

• The item must be in the same condition that you received it.

• The item must be returned in its original packaging.

• The item must include a receipt, order confirmation, or other proof of purchase.

Items that have been used, damaged, altered, installed, or returned without original packaging may not be eligible
for a refund.

Before returning any item, please contact us so we can review your request and provide the proper return
instructions.

Refunds
Once we receive your returned item, we will inspect it and notify you that we have received the return.

After inspection, we will notify you of the approval or rejection of your refund.

If your return is approved, we will process the refund to your original method of payment. Refund processing times
may vary depending on your card issuer, bank, or payment provider.

Please note that refunds may take several business days to appear on your account after they have been issued.
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Shipping
Customers are responsible for paying all shipping costs associated with returning an item.

Shipping costs are non-refundable.

If a refund is approved, any return shipping costs paid by First In Finishing may be deducted from the final refund
amount.

We recommend using a trackable shipping service when returning items. First In Finishing is not responsible for
items lost or damaged during return shipping.

Non-Returnable Items
Certain items may not be eligible for return, including but not limited to:

• Custom ordered equipment.

• Special order parts.

• Installed or used equipment.

• Electrical components that have been opened, installed, or used.

• Items damaged due to misuse, improper installation, neglect, or normal wear.

If you are unsure whether your item is eligible for return, please contact us before shipping it back.

Contact Us
If you have any questions about returning an item, requesting a refund, or confirming whether your
purchase is eligible for return, please contact us.

This policy applies to qualifying purchases made through First In Finishing and may be reviewed or updated as needed.

Contact Us
If you have any questions about returning an item, requesting a refund, or confirming whether

your purchase is eligible for return, please contact us.

Email: Info@finf.us     Phone: 317-483-3361

This policy applies to qualifying purchases made through First In Finishing and may be reviewed or updated as needed.
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